
PUBLIC ORDER AND SAFETY OFFICE 

 

Services Offered: 

I. Public Safety: 

1. Ensure the safety and security of the public by patrolling and preventing 

crimes. 

2. Manage crowd control, provide assistance, and security for City Government 

events and activities. 

3. Monitor San Juan City Hall and other offices daily. 

4. Coordinate operations to enhance intelligence monitoring. 

5. Deploy security guards to various areas near City Hall and city-owned 

properties. 

6. Implement safety measures. 

II. Emergency Response: 

1. Respond promptly to accidents, natural disasters, and crises. 

III. Public Order Maintenance: 

1. Maintain public order and discipline in public areas through monitoring and 

enforcement. 

IV. Community Engagement: 

1. Engage with the community to encourage civic responsibility and 

cooperation in maintaining order. 

2. Provide "Libreng Sakay," a free transportation service when needed. 

3. Address complaints promptly through phone calls or lodge through 8888 

following the city charter and privacy act. 

 


